Attending your Telehealth appointment

To attend your Telehealth appointment with REDHS, please start
your video consultation by clicking on the Enter Our Waiting Room
button below, and then select the appropriate clinic/service.

Enter our Waiting Area

Preparing for your appointment

To ensure you are set up in time for your appointment, please start
your video call 5-10 minutes before your appointment time.

Prior to your Telehealth appointment please ensure you have
undertaken a Test Call to test your technical equipment. Click here:

Need support to use Telehealth? Click on the below links to
download our support resources:

Telehealth Patient Guide
Telehealth FAQ's
Telehealth Administration Guide

Health Direct Users Guide for Clinicians


https://vcc.healthdirect.org.au/entry/o/b200065b-2a8b-48ab-bc68-85c49e9190b7/join
https://vcc.healthdirect.org.au/precall/
https://vcc.healthdirect.org.au/precall/

